
Travel Insurance 24/7 
International Assistance
When you contact us, have the  
following ready:

�� A contact number where you are now

�� The nature of your problem

�� Details of any medical consultations 
you have had

�� Name and contact details of your 
doctor at home

Your name

Your travel insurance policy number

This card in itself is not a guarantee of payment  
or medical/travel insurance.



24 hours a day  
7 days a week  
nib International 
Assist

1300 555 019
(within Australia)
or

+61 3 8523 2800
(outside of Australia)

Calling from outside Australia:
Dial the International Direct Dialling code 
(IDD) of the country you’re calling from.

Email us at:

travel-assist@nib.com.au
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